
 
 
 
 
 

Behavioral Health and Recovery Services Overview 

Organization of Services 
• Ambulatory Behavioral Health Services – general outpatient care at main clinic and at CBOCs, crisis care, 

suicide prevention 
• Community Outreach Division – housing, justice outreach, vocational services 
• Integrated Behavioral Health Division – home-based primary care, neuropsychology, pain psychology, primary 

care mental health integration 
• Intensive Treatment Division – integrated dual disorder treatment, mental health intensive case management, 

psychosocial rehabilitation and recovery 
• Recovery Services Division – detoxification, gambling treatment, motivational enhancement therapy, opiate 

treatment, outpatient rehabilitation and aftercare, tobacco cessation 
• Trauma Recovery Division – military sexual trauma, post-traumatic stress disorder program 
 

•  

 

Leadership 
• Behavioral Health & Recovery Services Chief: 

Marc Clemente, MD - (614)  257-5491 
• Ambulatory Behavioral Health Services  

Nathan Tomcik, PhD, ABPP - (614) 257-5862 
• Community Outreach Division                         

Carl Landry, MSW - (614) 257-5855 
• Integrated Behavioral Health Division    

Jennifer Finnerty, PsyD, ABPP - (614) 257-5861 
• Intensive Treatment Division                       

James Portner, MSW - (614) 257-5200,  x2763 
• Recovery Services Division                              

Gary Stofle, MSW - (614) 257-5443 
• Trauma Recovery Division                         

Heather Axtell, PsyD, ABPP - (614) 388-7069 
 

Walk-In Hours & Key Contact Numbers 
• Behavioral Health Walk-in (614) 257-5631 

– Walk-in (1st Floor): 8am – 4:30pm (Crisis 
only after 3:30pm) 

• Recovery Services (614) 257-5440 
– Walk-in (1st Floor): 8am – 3:30pm (Starts at 

10am on Fridays) 
• Community Outreach (614) 257-5499 

– Walk-in (1st Floor): 9-11am; 1pm – 3pm 
• Urgent Care (hours as of 5/1/17; call Columbus 

VA at 614-257-5200 for more information) 
– Weekdays – 7:30am to 6pm 
– Weekends & Holidays – 8am to 4pm 
– Specific services or program hours may vary.  

 
 
Getting Started with Behavioral Health 

• Referrals or walk-in 
• Orientation 
• Assessment – to understand the concerns, 

goals and stories of our Veterans 
• Treatment Plans – based on goals that matter 

to Veterans 
• Evidence-based care – Staff are trained in wide 

range of treatments backed by research. 
Commitment to work between sessions and 
attend appointments is key to success. 
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Behavioral Health Interdisciplinary Program (BHIP) - BHIP teams provide the core of outpatient psychotherapy, 
medication, and case management treatment. Specialty care teams are in place to meet other needs.   
In July 2016, some of the teams moved offsite to 2720 Airport Drive, Columbus, OH 43219; (614) 388-7650. 
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