
 
 
 
 
 

Behavioral Health and Recovery Services Overview 

Organization of Services 
• Ambulatory Behavioral Health Services – general outpatient care at main clinic and at CBOCs, crisis care, 

suicide prevention 
• Community Outreach Division – housing, justice outreach, vocational services 
• Integrated Behavioral Health Division – home-based primary care, neuropsychology, pain psychology, primary 

care mental health integration 
• Intensive Treatment Division – integrated dual disorder treatment, mental health intensive case management, 

psychosocial rehabilitation and recovery 
• Recovery Services Division – detoxification, gambling treatment, motivational enhancement therapy, opiate 

treatment, outpatient rehabilitation and aftercare, tobacco cessation 
• Trauma Recovery Division – military sexual trauma, post-traumatic stress disorder program 
 

•  

 

Leadership 
• Behavioral Health & Recovery Services Chief: 

Marc Clemente, MD - (614)  257-5491 
• Ambulatory Behavioral Health Services  

Nathan Tomcik, PhD, ABPP - (614) 257-5862 
• Community Outreach Division                         

Carl Landry, MSW - (614) 257-5855 
• Integrated Behavioral Health Division    

Jennifer Finnerty, PsyD, ABPP - (614) 257-5861 
• Intensive Treatment Division                       

James Portner, MSW - (614) 257-5200,  x2763 
• Recovery Services Division                              

Gary Stofle, MSW - (614) 257-5443 
• Trauma Recovery Division                         

Heather Axtell, PsyD, ABPP - (614) 388-7069 
 

Walk-In Hours & Key Contact Numbers 
• Behavioral Health Walk-in (614) 257-5631 

– Walk-in (1st Floor): 8am – 4:30pm (Crisis 
only after 3:30pm) 

• Recovery Services (614) 257-5440 
– Walk-in (1st Floor): 8am – 3:30pm (Starts at 

10am on Fridays) 
• Community Outreach (614) 257-5499 

– Walk-in (1st Floor): 9-11am; 1pm – 3pm 
• Urgent Care (hours as of 5/1/17; call Columbus 

VA at 614-257-5200 for more information) 
– Weekdays – 7:30am to 6pm 
– Weekends & Holidays – 8am to 4pm 
– Specific services or program hours may vary.  

 
 
Getting Started with Behavioral Health 

• Referrals or walk-in 
• Orientation 
• Assessment – to understand the concerns, 

goals and stories of our Veterans 
• Treatment Plans – based on goals that matter 

to Veterans 
• Evidence-based care – Staff are trained in wide 

range of treatments backed by research. 
Commitment to work between sessions and 
attend appointments is key to success. 
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Behavioral Health Interdisciplinary Program (BHIP) - BHIP teams provide the core of outpatient psychotherapy, 
medication, and case management treatment. Specialty care teams are in place to meet other needs.   
In July 2016, some of the teams moved offsite to 2720 Airport Drive, Columbus, OH 43219; (614) 388-7650. 
 

 





Accessibility Report





		Filename: 

		Behavioral Health and Recovery Services Overview - Columbus VA Clinic.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Failed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



