VOLUNTEER ASSIGNMENTS

I. Wheelchair Escorts - Positive helpful person with good interpersonal skills to assist Veterans with wayfinding throughout the Ambulatory Care Center. Ideal candidate will need to be able to stand for long periods of time with the ability to escort others throughout the facility. Volunteer will need to actively greet Veterans and families entering the facility and answer questions giving clear and accurate information. Times needed are Monday through Friday 7:30 AM to 12:00 PM and 12:00 PM to 4:30 PM. 

II. [bookmark: _GoBack]Golf Cart Drivers - Positive helpful person with good interpersonal skills to transport Veterans to and from facility for appointments. The following are required for this position: clean driving record and driver’s license. Times needed are Monday through Friday 7:00 AM to 12:00 PM and 12:00 PM to 4:30 PM. 

III. Clinic Greeter: Positive helpful person with good interpersonal skills. Ideal candidate will need to be able to sit at a desk or in various clinic locations for long periods of time with the ability to walk and have general knowledge of facility. Volunteer will need to actively greet Veterans and families entering the clinic. Times needed are Monday through Friday 8:00 AM to 12:00 PM and 12:00 PM to 4:00 PM.

IV. Prosthetics Patient Support:  Positive helpful person to assist Veterans in receiving needed supplies. Volunteer will also assist with filing in the prosthetics department.  Times needed are Monday to Friday from 9:00AM to 4:30 PM.

V. Volunteer Drivers - Positive helpful person with good interpersonal skills to transport Veterans to and from scheduled appointments at the VA Ambulatory Care Center. Volunteer will utilize government vehicles. The following are required for this position: clean driving record, driver’s license, proof of personal liability insurance, and physical. Times needed are Monday through Friday 7:00 AM to 12:00 PM and 12:00 PM to 5:00 PM various times.

VI. Patient Reminder Calls - Positive helpful person with good interpersonal and communication skills to call patients to remind them of their clinic appointments.  This Volunteer will assist a variety of clinics with their reminder calls. Times needed are Monday through Friday 8:00 AM to 12:00 PM and 12:00 PM to 5:00 PM various times.

VII. Patient Satisfaction Volunteer:  Positive helpful person with outstanding interpersonal skills. Ideal candidate will be friendly, outgoing and professional and possess good handwriting skills. Volunteer will need to approach and interact with a set number of Veterans daily, in various outpatient areas. Volunteer will solicit feedback on services received, record satisfaction results, and collect suggestions on services provided at the Chalmers P. Wylie VA Ambulatory Care Center. Times needed are Monday through Friday from 9:00 AM to 2:00 PM. 

VIII. Hospitality Volunteer:  Positive helpful person with outstanding interpersonal skills. Ideal candidate will be friendly, outgoing and professional. Volunteer will operate Veterans complimentary snack and coffee service and interact with hundreds of Veterans daily. Times needed are Monday through Friday from 6:30 AM to 12:00 PM. 

IX. Voluntary Services Assistant: Positive helpful person with outstanding interpersonal skills. Ideal candidate will be friendly, outgoing and professional and possess good handwriting and administrative skills. Volunteer will provide administrative support to busy voluntary services office. Times needed are Monday through Friday from 8:00 AM to 4:30 PM. 

